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Wintix version 4 Improvements 
 

 
Here are some of the changes and improvements in Wintix version 4. The big change is that 

this is the first re-engineering of the back end in six years. This allowed many new features to 

be put in. In spite of this, the program retains the simplicity that it became known for. 
 Unlimited groups in the mailing list.  

o With version 3, you were limited to only 10 groups. 

 You have 3, user-definable notify flags.  
o Version 3 only had 1 flag 

 Unlimited remarks in the sales records.  
o You can make as many notes as you need. With version 3, you were limited to 250 

characters. 

 Separate field, as part of the sales record, with just the seats listed.  
o This is useful for doing mail merges to renewing subscribers. You have a separate field 

without any of the comments that are put in the remarks field. 

 Audit trail of the sale’s history.  
o This is a history of the sales record. This lists all the changes, seats, exchanges, tix printed, 

customer changes. Every change is logged along with the date and time done, Wintix login 
done under, network login done under, and computer used for the changes. This audit trail 
cannot be edited – only printed. 

 Encrypted credit card numbers. 
o Credit card numbers are stored in an encrypted format. Access to the information is 

controlled by the password permissions on a “need to know” basis. THIS IS MANDATORY 
FOR CISP/PCI REGULATIONS.  NOTE:  with the addition of Center Stage Software’s 
interface with merchantplus.com and authorize.net, credit card encryption through 
Wintix is a moot issue.  Contact Center Stage Software for more information. 

 Reminder to back up.Domain offsets for the off-sale timeSpouse first and last name support. 

 House manager alert report. 

 A customer receipt and performance summaries can be emailed – as a PDF. 
o Many of the more popular reports can be sent to screen, printer, or email. 

 Mailing list supports spouse first and last names, second address, and apartment. 

 Accounts receivable has a pay all agents option. 

 Addition of GL (General Ledger) field under the Shows menu to track sales on a per account 
basis.  Shows can be tracked on a per theatre basis as well on a per day basis or a 

range of dates.  

 New Webtix options: e-mailed response with invoice. 

 Separate home page possible for each show. 
 “Print at home” tickets with bar codes are possible. 

 Promotional price codes with each show.  
o These codes include a date and time range they are valid for, special code to be 

entered, maximum number that can be sold. 

 “CISP” compliance (http://www.visa.com/cisp ). 
o If you don’t know what this means, ask your local bank and processor. They’ll tell you. 

Fines for non-compliance are high. 

 Tixsales is still part of the package – now as a 32 bit Windows program. 

 Wintix version 4 now integrates with Center Stage Software’s newest online ticketing module 
call RTT (Real Time Ticketing). 

 

 
 


