
 
 
 
 

Reviews from Our Customers 
 

 
 
“WE LOVE YOUR SOFTWARE! We can’t imagine living without it and shudder at the memories of the bad 
old days before we started using it. It is flexible, user-friendly and reliable. It is quite simply the best. 
 
In true theatrical tradition, Bruce, I have saved the best for last and that is you. I can’t tell you how much we 
appreciate your truly excellent and ongoing support. Bruce, we couldn’t have done it without you.” 
 
Pat Larmer, Production Manager, Howard Brubeck Theatre, Palomar College 
 
 
“This month marks the sixth year the Comedy Palace has used your Tixsales software. I am just as pleased 
as I was when I first purchased the software. The Comedy Palace operates an 800-seat restaurant and 
entertainment complex, including a 400-seat comedy club at our Andover Massachusetts location. We also 
have a 500-seat restaurant and 200-seat comedy club in Worchester, Massachusetts. 
 
Your software has allowed us to maintain our integrity by handing the artist a printed report with a floor plan 
and their check at the end of their performance. It has also grown with our business with ease.  
 
The software is very dependable. When, on the few occasions we have needed support, the response was 
immediate and accurate. I would highly recommend it for any facility that needs a dependable ticketing 
system that is reasonably priced, easy to use, quick to learn and has excellent support staff. We have 
processed millions of dollars in ticket sales with absolutely no aggravations. I wish everything in the 
restaurant and club business would be so smooth.” 
 
Ronald Sava, General Manager and CEO, Comedy Palace, Inc. 
 
“I can in no way thank you enough for your product. Our season ticket base has grown in 10 years from 172 
to 2,800. Since we purchased your program, I can actually go home at night and spend quality time with 
family. Any operator mistakes can be quickly corrected before an “embarrassing moment and angry patron 
episode.” The accountability is great and our accountant loves it. IT IS MY LIFEBLOOD AT OUR 
OFFICE!!!” 
 
Catherine Primeaux, Director of Operations/Box Office Manager, Rivertown Repertory Theatre 
 
“Brand new to the profession, I was grateful for a well-organized and user-friendly system upon which to 
learn. Our ticket office is also an outlet for two other organizations, thus providing my staff and me the 
opportunity to work with two different ticketing programs. These programs have left us beating our heads 
against our computer monitors, lamenting, “Why can’t they use Wintix?!” It is simply easier, more efficient, 
and by far the favorite ticketing program of everyone who has worked in our ticket office.” 
 
Keri Hostetler, Ticket Office Manager, Cache Valley Center for the Arts 
 
“When we computerized our box office, we explored a number of possibilities and were most impressed by 
not only your pricing, but also the great comments from your other clients. Your system was easy to install, 
easy for our entire staff to learn (even those without computer experience), simplifies numerous accounting 
procedures and, most important, your support service is superb.” 
 
Roy A. Snyder, Executive Director, Keswick Theatre 


